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Steps to view your NCCP Status: 
All coaches must have ‘trained’ or ‘certified’ status in the context in which they intend to coach. 
AquaGO!/Recreational must be minimally ‘trained’ AquaGO! or Synchro Instructor (previous to AquaGO!). 
Competitive coaches must be minimally ‘trained’ Competition Introduction. 
 
Go to the Coaching Association of Canada (CAC) and login to your NCCP profile at The Locker 

• I do not have an NCCP profile and number: this means you have not yet taken any NCCP courses. 
You may create a new login using the same link. 

 

• I have an NCCP number but have forgotten it: you can look it up (see below) OR contact the CAC 
at coach@coach.ca and ask for help to login. Provide your full name and birthdate. 

 

• I am a Club administrator: You can view a coach’s NCCP transcript through the CAC’s website by 
obtaining the coach’s permission and their NCCP number. AAS will not look them up on your behalf. 

 
DO NOT create a new login if you can’t remember your number. Doing this will create an additional 
profile and you will then have two incomplete profiles. AAS/CAS will only review one profile; 
therefore it will appear that you do not meet the registration requirements. 
  

 
Login here 
      OR 
Create a new account here 

AQUAGO! AND RECREATIONAL PROGRAMS: 
• AquaGO! Programs: Coaches must be minimally trained as AquaGO! coaches to coach this type of 

program. 
• Recreational Programs: Coaches must be minimally trained as AquaGO! or Synchro Instructor 

(previous to AquaGO!) to coach this type of program. 
NOTE: Coaches who are minimally trained in Competition Introduction may also coach recreational 
programs. They may NOT coach the AquaGO! program 

 
 
 

https://thelocker.coach.ca/account/login?mode=login
mailto:coach@coach.ca
https://coach.ca/coach-transcript
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AquaGO! NCCP status: (The terminology in the CAC database is not reflective of the AquaGO! terminology) 

 • This coach is NOT eligible to coach 
• This means the coach has not completed the 

NCCP requirements. 
• The missing requirements are the multi-sport 

modules and/or the Make Ethical Decision online 
course and online evaluation. 

• A coach can review what is missing by clicking on 
the small ‘i’ 

 

• When you click on the ‘i’ a window will open 
• Click on ‘Trained AquaGO! Instructor’ to get a list of 

requirements. 

         

• Option 1 is for those who took Synchro Instructor or 
took AquaGO! prior to January 2022. 

• In this example, the NCCP requirements that have 
not been met do not have a date of completion. 

• This coach is not eligible to coach 

 
 
 
 
 
 

• This means the coach is a trained AquaGO! 
instructor and is eligible to coach ONLY the 
AquaGO! program 

• To find out what is needed to become certified, click 
on the small ‘i’ 

 
 
 
 
 
 
 

• This means the coach is a certified AquaGO! 
instructor and is eligible to coach ONLY the 
AquaGO! program 
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Competitive Programs: 
• Coaches must be minimally trained as Competition Introduction coaches 

COMPETITION INTRODUCTION NCCP status:  
 
 
 
 
 
 
 
 

• This coach is NOT eligible to coach competitive 
programs as they have not completed the NCCP 
requirements 

• The missing requirements are the multi-sport 
modules and/or the Make Ethical Decision online 
course and online evauation. 

• A coach can review what is missing by clicking on 
the small ‘i’ 

 

• When you click on the ‘I’ this pop-up 
window will open 

• Click on ‘Trained Artistic Swimming 
Competition – Introduction’ to get a list of 
requirements. 

 

• Select option 2 
• In this example, the 

NCCP requirements that 
have not been met do 
not have a date of 
completion. 

• This coach is not eligible 
to coach 

 
 
 
 
 
 
 
 

• This means the coach is a trained Competition 
Introduction coach and is eligible to coach 
competitive programs and recreational programs 
only. 

• This coach will be eligible to be on deck at 
competitions for the first two years of having 
completed modules 1-8 of Competition Introduction. 
They must be certified in this context to be on deck 
at a competition by their third year after the course. 

 
 
 
 
 
 
 
 

• This means the coach is a certified Competition 
Introduction Coach and is eligible to coach 
competitive programs and recreational programs. 
NOT AquaGO! 

• This coach is eligible to be on deck at competitions 
within the province 
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General Information: 
Coaches who intend to coach at National events must be Competition Development trained. By the second 
time attending a National event the coach must be Competition Development Certified.  
 
A list of the required multi-sport modules can be found through a coaches NCCP profile, by clicking on the 
small ‘I’. 
 
Most courses are completed through The Locker on the Coaching Association of Canada (CAC) website. 
Coaches can find courses through their NCCP profile, using the E-Learning drop down link. 
 
The Make Ethical Decisions Course is completed through the Alberta Government website. 
 
Club registrars are strongly encouraged to ask a coach for a copy of their NCCP transcript upon 
hiring or view it as outlined above. 

https://thelocker.coach.ca/account/login?mode=login
https://albertasport.ca/coaching/nccp-multi-sport-module-calendar/

